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GENEL INFORMATION

Hotel Name The Norm Oriental Season 27.04.2024 - 31.10.2024 

Category 5* Hotel Concept Ultra All-Inclusive

Total Area 55,103 m² Last Renovation 2018

Number of Rooms 383 Opening Date 27.04.2024

Number of Floors Main Building
4 – 7 Floors

Location Çamyuva Mah. Turizm Blv. No:19  Kemer / Antalya

Telephone +90 242 824 51 51

Website www.thenormhotels.com E-mail reservation.kemer@thenormhotels.com

Languages Turkish, English, German, Russian Pet Not allowed

Internet / Wireless In general spaces and rooms Valid Credit Cards Master, Visa

Air-conditioner Central system Number of Elevators 5

The Norm Oriental Ultra All-Inclusive Concept, activities and services may vary according to the season and weather conditions. The Norm Oriental reserves all rights regarding this matter. 2



DISTANCES

Antalya Airport 65 km

Antalya City Centre 50 km

Nearest Residential Area Çamyuva 500 m 
Kemer 7 km

Nearest Hospital 7 km

THE NORM WELCOME & GREET

Sparkling wine, lemonade & non-alcoholic beverage service during the check-in

Turkish delight & Chocolate Covered Strawberry service

Wet wipes to guest car on the Check-out day

Valet service

Outdoor car park
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• Key card system
• Minibars filled daily: water, Coca Cola, Fanta, Sprite, beer (Efes), milk, soda water,

fruit juice, a pack of nuts,

• Tea – Coffee Set-up
• Cosmetic products (shampoo, hair conditioner, shower gel, body lotion, soap), 

shower cap, handkerchief, ear buds and make-up cleaning cotton
• Towel, slippers, hair-dryer

• Baby set (shampoo, shower gel, soap)

• Digital safe-deposit box
• LCD/satellite TV, music broadcasting (from TV)

• Telephone
• Pillow menu (3 types)

• Additional fold-down bed is provided in the rooms that do not feature sofa-bed

• Iron provided in the room on demand

Services Offered in All Rooms:

R O O M S
T H E  N O R M  O R I E N T A L
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R O O M S

Room Type Area Features Capacity

Standard Room Land 29 – 36 m²

1 bedroom, 2 single beds or 1 double bed, carpet-covered floor, central air-conditioner, WC, bathroom with shower, 
balcony

3 Adults

Standard Room Side Sea 29 – 36 m² 1 bedroom, 2 single beds or 1 double bed, carpet-covered floor, central air-conditioner, WC, bathroom with shower, 
balcony 3 Adults
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R O O M S

Room Type Area Features Capacity

Junior Suite 45 m² 1 bedroom, 1 living room, 2 single beds or 1 double bed, carpet-covered floor, central air-conditioner, WC, bathroom with 
shower, balcony

3  Adults + 
1 Child + 1 Baby
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R O O M S

Room Type Area Features Capacity

Family Room 56 m² 1 master bedroom + 1 children’s room, 2 single beds or 1 double bed, carpet-covered floor, central air-conditioner, WC, 
bathroom with shower, balcony 4  Adults + 1 Baby
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R O O M S

Room Type Area Features Capacity

Deluxe Suite 82 m² 1 bedroom + 1 living room,, 2 single beds or 1 double bed, carpet-covered floor, central air-conditioner, 2 WCs, 2 
bathrooms with shower, 2 balconies 4  Adults + 1 Baby

The Norm Oriental Ultra All-Inclusive Concept, activities and services may vary according to the season and weather conditions. The Norm Oriental reserves all rights regarding this matter. 8
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Restaurant - Snack Description Service Hours

Main Restaurant
Open Buffet

Breakfast 07.00 – 11.00

Lunch 12.30 – 14.30

Dinner 19.00 – 21.30

Main Restaurant
Children’s Buffet

Breakfast 07.00 – 11.00

Lunch 12.30 – 14.30

Dinner 19.00 – 21.30

Main Restaurant
Diet Buffet

Lunch 12.30 – 14.30

Dinner 19.00 – 21.30

24-Hour Restaurant A la carte menu, beverage 
service 24-hour

Patisserie Patisserie products 10.00 – 22.00

Pool Snack Snack Menu 12.00 – 18.00

Gozleme Gozleme Options 12:00 – 18:00

Ice Cream Bulk and Packed Ice Cream 10:00 – 18:00

R E S TA U R A N T S
F O O D  &  B E V E R A G E
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• 1 Main Restaurant, 4 a la carte restaurants, 1 snack, patisserie and 5 bars

• Children’s buffet, baby food preparing corner, diet corner in the Main Restaurant

• Freshly squeezed orange juice is served in the Main Restaurant

• Special food served for guests with allergies upon request



A la Carte 
Restaurant Theme Location Service Hours Fee

Italian Italian Cuisine Outdoor and indoor 19.00 – 23.30 7 €

Turkish Turkish Cuisine Outdoor and indoor 19.00 – 23.30 7 €

Fish and Seafood Fish and Seafood 
Cuisine

Outdoor 19.00 – 23.30 7 €

A L A C A RT E  R E S TA U R A N T S
F O O D  &  B E V E R A G E

• A la carte restaurants require reservation.

• Children’s menu at a la carte restaurants are free of charge for children aged 0 – 11,99. 
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B A R S
F O O D  &  B E V E R A G E
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BARS

Terrace Bar 24-Hour

Lobby Bar 10.00 – 00.00

Pool Bar 10.00 – 00.00

Beach Bar 10.00 – 18.00

Disco 23.00 – 01:00

DRINK CONCEPT

Rakı Yeni Rakı (Ala, Ustaların karışımı, Yeni seri), Efe (Yeşil, Kara, Geleneksel, Gold, Tek imbik), Tekirdağ, (Gold, No:10), Saki siyah üzüm, Saki 
altın seri altınbaş, Beylerbeyi, Kulüp, Sarı Zeybek, İzmir Beylerbeyi Göbek

Wine Red, White and Rosé

Sparkling Wine Holiday, Bianco, Rose

Beer Efes Pilsen

Vodka Absolut (Ciltron, Mandarine, Raspberry, Ruby Red, Vanillia, Lime),  Stolichnaya, Smironff, Smirnoff North Finlandia,  Gilbey’s, Russian 
Standart, Puschkin (Black Berry, Red Orange, Bluea Berry, Coffee Caramel, Nuts Nugat ), Keglevic (Luksusova, Melone, Strwaberry)

Whisky
Jeam Beam, Bulleit Bourbon, Jack Daniel’s, (Honey, Apple, Fire),  Dimple, Chivas Regal 12, Dewar’s Teacher’s,  J&B, Wat 69, J.W (Black, 
Red, Double Black, Gold), Grant’s, Whyte&Mackay, Long John,  Ballantinies, The Glenlivet, Cardhu, Glenmorangie, The Singleton, 
Jameson (Black Barrel, Stout Edition), Tullamore, Dubliner, Fire Ball, Ballantinies 7, Passport, Tamnavulin

Vermouth Martini (Bianco, Rosso, Dry, Fiero), Garrone Rosso, Garrone Bianco, Campari, Douzico, Aperol, Douzico, Limoncello, Lillet Blanc, Lillet 
Rose

Tequila Olmeca (Blanco, Gold, Dark, Altos Plata, Altos Repasado)

Gin Beefeater, Beefetar Pink, Bombay Saphire, Gordon’s, Gordon’s Pink, Tanqueray Dry,  Gilbay’s, Greenalls, Greenalls Blueberry, Greenalls 
Wild Berry, Malfy, Malfy Con Lemonade, Malfy Rosa, Stamfort

Rum Bacardi (Carta Oro, Carta Negra), Havana Club 3 anos, Captain Morgan

Cognac & Brandy Martell VS, Hennessy VS

Liqueur Archer’s, Bailey’s, Malibu, Safari, Kahlua, Cardinal Melon, Sheridan’s

Soft Drinks Energy drink, Cappy Fruit Juice, Coca-Cola, Coca-Cola Light, Fanta, Sprite, Soda, Tonic, Uludağ Lemonade, Fusetea (Watermelon, Lemon, 
Peach), Ayran, Water

Hot Drinks Filter Coffee, Espresso, Cappucino, Brewed Turkish Tea, Herbal Teas, Fruit Teas



P O O L S
O U T D O R  &  I N D O O R
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POOL OUTDOOR INDOOR Fresh water SERVICE HOURS DEPTH AREA

Main Outdoor Pool √ √ 07.00 – 19.00 160cm 900m²

Indoor Pool √ √ 07.00 – 19.00 150cm 300m²

Kids’ Pool √ √ 07.00 – 19.00 40cm 9,5m²

Kids’ Pool √ √ 07.00 – 19.00 35cm 10m²

Pool with Water Slides 
(3 slides) √ √ 07.00 – 19.00 120cm 95m²



P I E R  |  B E A C H  |  PAV I L I O N
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BEACH

Features Size Pier

Seafront, pebble & sandy, pavilion 235m 1

• Beach with Blue Flag

T H E  N O R M  O R I E N T A L



M I N I  C L U B
F O R  K I D S

MINI CLUB

Babies 0 – 3,99 age (under the supervision of parents only)

10.00 – 00.00
Mini Club 4 – 7,99 age

Midi Club 8 – 12,99 age

Teenage Club 13 – 17 age

• Playing field

• Playground

• Kids’ Aquapark

The Norm Oriental Ultra All-Inclusive Concept, activities and services may vary according to the season and weather conditions. The Norm Oriental reserves all rights regarding this matter. 14

ACTIVITIES

Sports Activities Tournaments Face and Body Painting

Board Games Handicraft Cinema

Birthday Party Workshop Events Mini Disco



LOCATION DETAILS

Reception * Baby stroller*, pushchair

Room

Baby cot, baby set (shampoo, shower gel, soap)

Baby tub and net*, potty*, toilet seat*, night lamp*, digital thermometer*, 
multi-socket*, baby nasal aspirator*

Main Restaurant
Children’s buffet, baby feeding chair, microwave oven, blender, fruit yogurt, milk and 
chocolate milk, fruit juice, baby biscuits, baby food (125 g), chicken and meat bouillon 
soup, boiled vegetables (for parents to prepare baby food)

Miniclub TV room

Pool & Beach Waterproof diaper

Room & Mini Club Private babysitting**

The Norm Oriental Ultra All-Inclusive Concept, activities and services may vary according to the season and weather conditions. The Norm Oriental reserves all rights regarding this matter. 15

B A B I E S
F O R  K I D S

• Provided in the room upon request. 
• ** Paid



S PA

SERVICES

FREE
Turkish Bath Steam Bath Sauna

Vitamin Bar Indoor Pool -

PAID Masages and 
Hammam Services Skin and Body Care VIP Section

M A S S A G E S  &  S K I N  C A R E
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S E RV I C E s  &  H O N E Y M O O N
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SERVICES

PAID
Pavilion at the beach Laundry services, dry-cleaning Shops, Watersports Special day organizations

Tennis court lighting Spa massage and skin care Gameroom Health services

FREE
2 Tennis courts and equipment All-day Entertainment Programs Yoga, Pilates Parasol, sunloungers, mat and towel 

at beach, in the pools

Basketball, Mini football, beach 
volleyball Archery, Boccia, Darts Aqua Gym Table Football, PlayStation

HONEYMOON

A bouquet of flowers, fruit platter, wine, dessert, nut platter in the room on the check-in day 1 rose on the bed and room decoration

Breakfast in the room on a desired day Complimentary reservation for a dinner at a la carte restaurants

30% discount on 1 massage in the Spa Centre -

T H E  N O R M  O R I E N T A L
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OTHER SERVICES

ComplimentaryServices Paid Services

Outdoor Car Park Laundry / Dry-cleaning service

Nurse (24-hour) Doctor (on demand)

Greeting card and sparkling wine to the room on 
birthdays and wedding anniversaries Airport transfer

Business Centre Photographer, jewellery store, market, leather boutique

WARNINGS

According to Law No. 4207 on the use of Tobacco and Tobacco Products, smoking, hookah and electronic cigarette 
are prohibited in enclosed areas.

Drone (not allowed inside and outside the hotel building)

Skateboard, roller-skate, scooter not allowed inside the building. 

O T H E R  S E RV I C E S  &  WA R N I N G S
T H E  N O R M  O R I E N T A L


